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SVQA SERVICES

ISO 9001 / ISO 13485 / ISO 14001 / AS 9100

Over the past 10 years SVQA has helped many Silicon Valley companies prepare for ISO registration
and provided ongoing support after registration.

SVQA clients manufacture a wide range of products for the commercial, medical, and aerospace
markes.

Listed below are the standards SVQA has implemented and supported:

Client Process Standards Implemented and Supported
Contract Assembly I1SO 9001, AS 9100

Machine Shops ISO 9001, ISO 13485, AS 9100
Plastic Molding I1SO 9001

Medical Devices I1SO 9001, ISO 13485
Semiconductors I1SO 9001

Warehousing Logistics 1SO 9001

Telecom ISO 9001, ISO 14001
Semiconductor Packaging I1SO 9001

Computer Assembly I1SO 9001, ISO 14001

Lasers 1SO 9001

Bio Tech ISO 9001

Cable Assembly I1SO 9001, ISO 13485

Support for Companies who are planning Registration:

e Gap Assessment e Design and Development

e Time Line Planning e Internal Audit Planning

e Estimation of Costs e Supplier Selection and Evaluation

e Registrar Selection e Risk Management

e Personnel Training e Management Review

e Process Mapping e Corrective and Preventive Action

e Auditor Training e Improvement

e Preparation of Procedures & Work e Stage 1 and 2 Registration Audit
Instructions Preparation

Support for Companies who are already registered to an ISO Standard:

e Internal Audits e Goals and Objectives

e Documentation Updates ¢ Management Review

e Personnel Training e Preparation for Registrar Audits
e Supplier Audits e Risk Management

e Corrective and Preventive Action e SPC Implementation
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Additional SVQA Services:

Machine Shop Gage R&R Compliance/Validation

Lean Manufacturing

FDA Food and Drug License (QSIT) Compliance

US FDA Quality System Regulation 21CFR820 Compliance

e Six Sigma Implementation

e SPC Implementation

e Source Inspection at a Supplier's Facility

e Transition Quality Manager (a temporary position pending the hiring of a permanent manager)

SVQA has established a reputation for Service, Value, Quality, and Action

SVQA is your professional ISO/AS partner
Outsource your Quality Requirements to SVQA
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